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1. O0mme noJio:keHUst
1.1.JlarHoe mToONOXKEeHHE pa3paboTaHO B COOTBETCTBHUM C ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®denepannu, HamoroBeim koaekcom Poccuiickoit ®denepannu,’ 3akoHamu
Poccuiickoit ®enepanuu «O0 obOpazoBanum», «O 3ammre mpaB mnoTpedurenein, «O
HEKOMMEpUYECKUX  opraHu3anusax», IloctanoBimenuem  IlpaBurenscrBa  Poccuiickon
®deneparuu ot 05 uronst 2001 roga Ne505 «O06 yTBepKISHUH MPABUI OKa3aHUS TIJIATHBIX
o0pa3oBaTeNbHbIX YCIyr», IpukazoM MuHuctepcTBa oopazoBanus Poccuiickoit deneparuu
ot 28 utons 2003 r. Ne 3177 «O06 yrBepxaeHun [IpumepHoi popmbl JoroBopa 006 OKa3aHUH
IUTATHBIX 00pa30BaTENbHBIX YCIYT B cepe npodhecCuoHAIbHOIO0 00pa3oBaHUs» U Y CTaBOM
ABTOHOMHOW HEKOMMEPYECKOW oOpraHu3aluyd JOMOJHHUTENBHOTO MPO(ecCHOHaTBLHOTO
obpaszoBanus «YueOHsrid nentp MU (manee - AHO JII1O «YueOnsiid ieHTp MU ).
1.2. TlonoxxeHue omnpenensieT MNOPSAOK M YCIOBHUS IPEAOCTABICHUSA  IUIATHBIX
00pa30BaTENIbHBIX YCIYT B YUPEXKICHUHU, PETYIUPYET OTHOIICHUS, BO3HUKAIOIIUE MEXKITY
OpraHu3allie WM TPaKJIaHWHOM, HMEIOUIMM HaMEPEHUE MOJYYUTh OOpa3oBaTeIbHbIE
yeryru (B panpHeimem - Ilotpebutens) m AHO JIIIO «Yuebnsii 1mentp MUy,
OCYILECTBIISIIOIIMM  TUIATHYIO  O0pa3oBaTelibHYIO0 JICSATEIbHOCTh (B JajbHEHIIeM -
Hcnonuurens), mpu OKa3aHUU MJIATHBIX 00pa30BaTEIbHBIX YCIYT.
1.3 K mnaTHeIM 00pa3oBaTEIbHBIM YCIyTaM B Y UpexKICHUU OTHOCUTCS:
- peanuzaius 00pa3oBaTENbHON MPOrPaMMBbI 10 MOJATOTOBKE BOJUTENECH KaTeropuu «A» U
«B».

2. IlopsaaoK opraHu3anuy NpeIoCTABICHUSA IJIATHBIX 00Pa30BaTeJbHBIX YCIYT
2.1 UcnonaHuTtens A OpraHu3alyy Mpe1oCTaBIeHUs IIIaTHBIX 00pa30BaTENIbHbIX YCIIYT:
2.1.1 W3y4aer crpoc Ha IiIaTHbIE 00pa30BaTENIbHBIE YCIYTH U ONPEAEIISIET MPEaNoiaracMblii
KOHTHUHTEHT O0y4aromnxcsl.
2.1.2 Pa3pabatbiBaeT M yTBEPXKAAET MO KaXIOMY BHUAY IUIATHBIX OOpa30BaTENIbHBIX YCIYT
COOTBETCTBYIOIIYIO 00pa3zoBareibHyl0 mnporpamMmy. CoCTaBisieT U YTBEpPKIAET y4eOHbIE
TJIaHbI JIATHBIX 00Pa30BaTENbHBIX YCIIYT.
2.1.3 Ompenensier TpeOoBaHusi kK mpeacrabieHuto IloTpedbutenem win 3aka3uukom
JOKYMEHTOB, HEOOXOAMMBIX MPU OKa3aHHUU IUIATHOW 0Opa3oBaTeNbHOM yCIyru (JOKYMEHT,
yaocroBepsitomuid TuuHocTh [loTpedutens u (wnm) 3akazuuka, 3assienue [lotpedurens u
(nwnn) 3akazuuka u zp.).
2.1.4 Tlpunumaer HeoOXxoaumbie aokyMeHTbl y IloTpeburenss u (wim) 3aka3zumka a
3aKJII0YaeT C HUMHU JJOTOBOPBI HA OKa3aHUE IJIaTHBIX 00pa30BaTEIbHBIX YCIIYT.
2.1.5 TloaroTtaBnuBaeT TMPOEKT TMpuKaza o 3auucieHun llorpebuteneidi B YHUCIO
0oOyJarommxcs.
2.1.6 Onpenenser KaapoOBbI COCTAB, 3aHATHIA MPENOCTABICHUEM ITUX YCIyT. [[ns okazanus
IJIaTHBIX O00pa30BaTENbHBIX YCAYr VICHOJHUTENh MOKET MNpPUBIEKaTh CaK PaOOTHUKOB
VYupexxaeHus, Tak U CTOPOHHUX JIKILI, 00JaJaoluX ClelHabHBIMA MaHUSIMU U HaBbIKaMH,
KOTOpbIE€ TMOJTBEPKAAIOTCS COOTBETCTBYIOIIMMU JOKyMEHTaMu 00 o00pa3oBaHUU, [0
TPYJIOBBIM M I'PaX1aHCKO-TIPABOBBIM JOTOBOPAM.
2.1.7 Opranu3oBbIBaeT TEKYLINI KOHTPOJIb KAYECTBA U KOJIMUYECTBA OKA3bIBAEMBIX TIATHBIX
00pa30BaTENbHBIX YCIYT.
2.1.8 Ob6ecneunBaer Ilorpebuteneit u (wim) 3aka3unukoB OECIUIATHOW, IOCTYIMHOW U
JOCTOBEPHOI MH(POPMAIIMEN O MIIaTHBIX 00Pa30BaTENbHBIX YCIyrax.



3. Undopmanus o nJaTHLIX 00pa30BaTeJbHBIX YCJIYraxX, NOPSI0K 3aKIH0YEHHUS
AOroBOpa

3.1. VcnomuuTens M0 3aKiIOYEHUs JOTOBOpa MpemocTaBiseT [loTpeduTento H0CTOBEPHYIO
uHpopMalio (B TOM 4YHCJIE IyTeM pa3MElIeHUs B yAOOHOM i 00O3pEHHUS MECTe),
coJiepKalllylo CIEAYIOIINE CBEICHHUS:
1) HauMeHOBaHME M MECTO HaxoXKJeHus (ropuaudeckuid anapec) McmomHuTens, a Takxke
CBEJICHUSI O HAJWYMM JIUMIEH3MM Ha TPaBO BEJEHUS OOpa30BATENIbHOM NESTEIBHOCTU C
yKa3aHUEM PETUCTPAIIMOHHOTO HOMEpPa, CPOKa JACHCTBUS, OpraHa, UX BbIAABIIETO;
2) YypOBEHb W HANPABJICHHOCTb pPEATU3YEMbIX OCHOBHBIX M  JOMOJHUTEIbHBIX
o0pa3oBaTeNbHBIX MporpamMmm, GOpMbI U CPOKU UX OCBOCHHS;
3) mepeyeHs MIATHBIX 00Pa30BaTEIBHBIX YCIYT U MOPSAIOK X MPEIOCTABICHUS;
4) cTOMMOCTB IUIATHBIX 00Pa30BaTENbHBIX YCIYT U MOPSIOK UX OIIATHL;
5) nopsAok mpuema u TpeOoBaHUsA K 00y4YarOIUMCS;
6) bopmy MOKyMEHTA, BBIIABAEMOTO 0 OKOHYAHUH 00yUYEHUSI.
3.2. Ucnomuutens no TpeboBanuio [loTpeduTens npemocTaBiseT:
1) YcraB Yupexaenus;
2) JIMUEH3UI0 Ha OCYIIECTBIEHHE O0pa30BaTENbHOU NEATEIBHOCTH U APYIHE JOKYMEHTHI,
perJaMeHTUPYIOIINE OpraHU3aluio 00pa30BaTEILHOTO MPOIIECCa;
3) anpec u TenedoH yUpeauTes;
4) o0Opa3ipl JOTOBOPOB;
5) nonojHUTENbHbIE  O0pa3oBaTelbHBIE  IPOrpaMMBbl,  APYTU€  JOINOJIHUTEIbHBIE
oOpa3oBaTeIbHbIE YCIIYTH, OKa3bIBa€MbIE 32 IUIATy TOJIBKO ¢ cornacus [lotpedurens;
Hcnonuutens 06s13aH coobmare [loTpebutento mo ero mnpocbbe Apyrue, OTHOCSIIMECS K
JIOTOBOPY M COOTBETCTBYIOIIEH 00pa30BaTeIbHON yCIyTe, CBEACHUSI.
3.3. ®akt o3HakomieHus [lorpedutens u (vwin) 3aka3uuka ¢ JUILECH3UEH Ha TIPaBOBEIICHUS
00pa3oBaTeIbHON AEATEIbHOCTH (PUKCUPYETCS B JOTOBOPE.
3.4. Cniocobamu noBeaeHust nHpopmanuu 10 [lorpedurens u (mnu) 3akazuruka MOTYT ObITh:
- OOBSBIICHHS;
- OyKJIETHI;
- IPOCIEKTHI;
- nuopmarus Ha creHaax McmomHuTens;
- nuaopmarus Ha opuiMaIbLHOM caiite McmomHuTens.
3.5. JloroBop 3akito4yaeTcsi B MHChbMEHHOW (GOpMe M JIODKEH COJEPKaTh CIETYIOIINE
CBEJICHUS:
a) HauMeHoBaHue Mcnomuurens;
0) hammnus, umsi, oTaecTBO, TeneoH u aapec [lorpedurens;
B) CPOKU OKa3aHMs 00pa30BaTEIbHBIX YCIYT;
T') YPOBEHb M HaNpaBIE€HHOCTh OCHOBHBIX M JOIMOJHUTEIBHBIX 00Pa30BaTENbHBIX MPOTPaMM,
nepeveHb (BUIbl) 00pa30BaTEIbHBIX YCIYT, UX CTOUMOCTb U TIOPSAIOK OTUIATHI;
I) Jpyrue HEOOXOAMMBIE CBEACHHS, CBS3aHHBIE CO CHENU(PHUKON  OKa3bIBaEMBIX
00pa3oBaTeNbHbIX YCIIYT;
€) IOJKHOCTh, (pamMuiivsi, WMs, OTYECTBO JIMIIA, TOJMUCHIBAIOIIECTO IOTOBOP OT HMMEHHU
Hcnomuurens, ero mNoAmnuch, a Takke moanuch [lorpedurens.
3.6. JIoroBop cOCTaBIsE€TCS B 2-X SK3EeMIUISIpaX, €Ciau 3aka3uuk U VCOgHUTENb SBISETCS
onHuM junoM. Ecnu 3aka3umkoMm SBJSETCS OpraHu3allvs, yUpexXJeHUue, MNpeArnpusiTue,
3aKJIIOYaeTcsl 3-X CTOPOHHHMM JOTrOBOp, MPH 3TOM YKAa3bIBAE€TCS IOJIHOE HAaWMEHOBAaHHE,



IOPUAMYECKUN aJipec, OaHKOBCKHME PEKBU3HUTHI JaHHOW OpTraHU3allid, YYpEeXKICHUs,
MpEeAnpUATHs. Y KaXI0W U3 CTOPOH HAXOIUTCS M0 OJHOMY 3K3EMIUIPY 10r0BOPA.

4. OTrBercTBeHHOCTh UcnonuTens u [lorpeduresis
4.1. Hcnonnutenb OKa3blBaeT o0O0Opa3oBaTeibHbIE YCIYTd B TMOPSAKE U B CPOKH,
oTpeJielIeHHbIE IOTOBOPOM, YCTaBOM, yU4e€OHBIM IIaHOM, rpadMKoM y4yeOHOro mpolecca u
pacniucanueM 3aHsaTHil. Pexxum 3ansaTuil yctaHaBnuBaercsa McnoaHuTenem.
4.2. 3a HeWwcrnojHEHUE JMOO HEHAJIeKalIee MCIOIHEHUE 0053aTeIbCTB 10 JOrOBOPY
Ucnonautens u [loTpeOurens HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO JIOTOBOPOM U
3aKOHOJATENLCTBOM Poccurickon denepanuu.
4.3. Tlpu oOHapyXeHHH HEIOCTATKOB OKAa3aHHBIX O0OpA30BaTENbHBIX YCIYT, B TOM YHUCIE
OKa3aHUs UX HE B TOJHOM 00BbEeMe, MPEeayCMOTPEHHOM 00pa30BaTeNbHBIMU MPOTpaMMaMi U
yaeOHbIMU TTaHaMu, [loTpebuTens BIpase mo cBoeMy BBIOOPY MOTPEeOOBATh:
a) 0e3BO3ME3HOr0 OKa3aHHs OOpa3oBaTENbHBIX YCAYr, B TOM YHCIE OKa3aHUA
o0pa3oBaTeNpbHBIX YyCAYyr B IOJHOM OOBEME B COOTBETCTBHH C 0Opa3oBaTeIbHBIMU
nporpaMMamMu, Y4eOHBIMH TJITaHAMH U JOTOBOPOM;
0) COOTBETCTBYIOIIETO YMEHBIIEHHUS] CTOUMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX YCIIYT;
B) BO3MEILEHUE IIOHECEHHBIX UM pPacxXoJ0B MO YCTPAHEHUIO HEJOCTAaTKOB OKAa3aHHbBIX
00pa3oBaTeNbHBIX YCIYT CBOMMH CHJIAMH U TPETHUMH JIMIIAMHU.
4.4. TlorpeOuTenp BOpaBe OTKA3aTbCA OT HUCIOJHEHUS JOroBOpa M MOTpPeOOBaTh MOJHOTO
BO3MEULICHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBI JOTOBOPOM CPOK HEJOCTAaTKU OKa3aHHbBIX
oOpa3oBaTeNbHBIX YCIYylr HE YCTpaHeHbl wucnonHuteneMm. lloTpeOutenb Takke BIpaBe
pacTOpruyTh JOTOBOp, €CIM UM OOHApYy>KEHbl CYIECTBEHHBIE HEAOCTAaTKU OKa3aHHbIX
00pa30oBaTENbHBIX YCIYT WM UHBIE CYIIECTBEHHbBIE OTCTYIUIEHUS OT YCIOBHM JI0TOBOpA.
4.5. Ecau McrionHUTENh CBOEBPEMEHHO HE MPUCTYIMI K OKa3aHUIO 00pa30BaTEIbHBIX YCIYT
WJIM €CJIM BO BpEMsI OKa3aHUs 00pa30BaTENbHBIX YCIYT CTAl0 OYEBUAHBIM, YTO OHU HE OyayT
OCYUIIECTBJIEHBI B CPOK, & TAK)KE B CJydae MPOCPOUYKU OKa3aHUs 00pa30BATEINbHBIX YCIYyT
[ToTpeOuTens BIpaBe o CBOEMY BbIOODY:
a) Ha3HauuTh lVICHOJHUTENIO HOBBIA CpPOK, B Te€YEHUE KOTOporo McmomHuTenb IOJIKEH
OPUCTYNUTh K OKa3aHUIO O00pa3oBaTENbHBIX ycAyr (WJM) 3aKOHYUTh OKa3aHHE
o0pa3oBaTeNbHbIX YCIIYT;
0) mopyuuThb OKa3aTh OOpa3oBaTeNIbHBIC YCIYyTd TPETbUM JIMIIAM 33 PAa3yMHYIO IIEHY U
notpedoBath oT VcrosHuTENsI BO3MEIEHUS! TIOHECEHHBIX PacX0/I0B;
B) MOTPeOOBATh YMEHBIIICHHUS] CTOUMOCTH 00pPa30BaTEIbHBIX YCIIYT;
') paCTOPrHYTh 10TOBOP.
4.6. Ilotpeburens BrpaBe MOTPeOOBATH MOJHOTO BO3MEIICHHUS YOBITKOB, IPUYMHEHHBIX MY
B CBSI3U C HApyIICHUEM CPOKOB Hauajia M (MJIM) OKOHYAHUsI OKa3aHUsl 00pa30BaTEJIbHBIX
YCIIYT, @ TAKXKE B CBSI3HM C HEJJOCTATKAMU OKa3aHHBIX 00pa30BaTEIbHBIX YCIYT.

S. IlopAaoK NMOJIy4YeHUs U PACcX0{0BAHMA CPEACTB
5.1 CtoumocTh 00pa30BaTEIbHBIX YCIYT OMpPEACNAETCS B JOTOBOPE MO COTJIAIICHUIO MEXKTY
Ucnonuurtenem u [lorpedurenem.
5.2 OOpazoBarenbHbIE YCIYTH B COOTBETCTBUU C nocTaHoBieHueM [IpaBurennsctBa PO ot 7
Mapta 1995 roga Ne 239 «O mepax mo ynopsiiou€HHIO TOCYJapCTBEHHOTO PEryJIUpPOBaHUS
neH (tapudoB)» HE BXOIAT B TMEpPEeUeHb YCIYT, IEHBl HAa KOTOPHIE PETYIUPYIOTCS Ha
rocyJapCTBEHHOM YPOBHE MJIM ypoBHE cyObekTa Poccuiickoit deneparuu, 3a HCKIIOYCHUEM



o0pa3oBaTeNbHBIX YCIYr 1O  MNPOPECCHOHATBHONW  MEPENOArOTOBKE,  MOBBIIICHUIO
KBaJIM(DUKALIMY U CTAXKUPOBKHU (eiepabHBIX TOCYAAPCTBEHHBIX IPAXKIAHCKUX CITYKaIUX.
5.3. [lotpeburens 00s3aH OIUIATUTH OKa3bIBa€Mble IJIATHBIE OOpa30BaTENbHbBIE YCIyTd B
MopsiIKE W B CpPOKW, YKa3zaHHble B JoroBope. IloTpeOuTeno B COOTBETCTBUU C
3aKOoHOAATeNnbCTBOM  Poccuiickoit  @Penepanyu  JOMKEH OBITh  BBIIAH  JIOKYMEHT,
HOJTBEPKAAIOUINM OIUIaTy 00pa30BaTEIbHBIX YCIIYT.

5.4 Onunara 3a 0Opa3oBaTeNbHbIE YCIYTH MOYKET IPOU3BOAUTHCS KaK HATUYHBIMU JIEHBIAMH,
Tak U B O€3HAIMYHOM MoOpsAjKe. be3HamnuHble pacyeTsl MPOU3BOAATCS uepe3 OAHKOBCKHE
YUPEXKIEHUS M 3aUUCISIIOTCS Ha pacueTHbId cueT Mcnonnurtens. PacueTsl HanuyHbIMU
J€HbIaMU MPOU3BOJATCS IIyT€M BHECEHUs CyMM B Kaccy Mcnonnutens. 3amperiaercs
oljlaTa 3a OKa3aHHE IUIATHBIX OOpa3oBaTeNbHBIX YCAYr HAJUYHBIMU J€HbraMu
mpernojaBaTeNiiM W MacTepaM  IMPOU3BOJCTBEHHOTO  OOYy4YEHHs, HEMOCPEICTBEHHO
OKa3bIBAIOIINM JJaHHBIC YCIYTH.

5.6. Ha oka3anue oOpa3oBaTeNbHBIX YCIYT, MPEAYCMOTPEHHBIX JOTOBOPOM, MOXKET OBITH
COCTaBlicHa CMeTa W KaJbKyJsius pacxofoB. CocTaBleHHE CMETHI MO TPEeOOBAHHUIO
[lotpeOutens wnum Mcnomnutens oOs3arenbHO. B 3TOM ciiydae cMeTra CTaHOBUTCS
HEOTHEMJIEMOW YACTBIO JI0TOBOPA.

6. ITopsaioK yCTAaHOBJIEHHUSI CKUJIOK MPH OILIaTe 00y4YeHUsI
6.1. McnomuuTe s UMEET MPaBO MPHU HATMYUU (PUHAHCOBBIX BO3MOXKHOCTEH MPEOCTABIISTH
CKUJIKH TIPU OIUIaTe OOy4YEHHUs BCEM HJIM OTACJIbHBIM KAaTerOpusiM OOy4YaroIIUXCsS BO BpPEMs
MIPOBEJCHUS aKIIUK WJIA Ha IOCTOSIHHOW OCHOBE.

7. 3ak110YMTEIbHbIE T10JI0KEHUS
7.1. Hacrosimee IlonoxeHnue yTBepKAaeTcss U BCTYNAeT B CHUIy CO JHS BBEICHHUS €ro B
JNEUCTBUE IPUKA30M AUPEKTOPA Y UPEKICHHUS.
7.2. B npannoe IlomoxkeHne MOTYT BHOCHTBCS HM3MEHEHUS U JIONOJIHEHUs, KOTOPBIE
YTBEP>KIAOTCS M BBOAATCS B ACHCTBUE MPUKA30M JTUPEKTOPA Y UPEKICHUS.
7.3. KoHTponb 3a coOioieHueM TMOpsIKa OKa3aHWsl IUIATHBIX 00pa3oBaTEIbHBIX YCIYT
OCYILIECTBIISICT OpraH HMCIOJHUTEIBHON BIIACTH, BBHIMOJHSAIOMUN (YHKIMHA MO KOHTPOJIIO U
HaJ30py B 00J1acT 00pa30BaHUs.



